Design and Implementation of Beauty Chain Customer Management System by 张榆聆
 
学校编码：10384                                 分类号      密级       
学号：X2012230149                                          UDC        
 
 
工  程  硕  士  学  位  论  文 
美容连锁店客户管理系统的设计与实现 
Design and Implementation of  
Beauty Chain Customer Management System 
张榆聆 
指导教师姓名：段 鸿  副教授 
专  业 名 称：软件工程 
论文提交日期：2014 年 2 月 
论文答辩时间：2014 年   月 
学位授予日期：     年   月 
 
                        指  导  教  师：          
                        答辩委员会主席：          
 


































另外，该学位论文为（                         ）课题（组）
的研究成果，获得（              ）课题（组）经费或实验室的资







   声明人（签名）：  





















（  ）1.经厦门大学保密委员会审查核定的保密学位论文，于   
年  月  日解密，解密后适用上述授权。 







                                   声明人（签名）： 
  





































关键词：客户管理；B/S 架构；SQL  
 
































Due to the impact of factors practitioners, corporate staff are mostly cosmetic 
and cultural level is not high, Thus, in the beauty business, and their use of computers 
to enterprise management phenomenon is not high enough, the degree of information 
is relatively lagging behind. While in the beauty business, the enterprise information 
management is not yet universal, however, one thing is certain, that the 
implementation of enterprise information, the quality of service can be improved 
enterprise, and enterprise management system has improved, while enterprises to 
expand sales channels for marketing can also help. To this end, for the beauty 
business characteristics, its application to develop a management information system 
for cosmetic companies to achieve scientific management, making it more standards 
and norms, has important practical significance and application value. 
This article is based on the actual beauty business after the enterprise business 
process understanding, proposed targeted management information system functional 
requirements and overall objectives, and on this basis, the system architecture design 
done, then the architecture the following ideas, functionality, interface and database 
design are done accordingly, and finally, the use of object-oriented programming 
ideas JAVA, the function of the system to achieve. 
The management information system to take the popular B / S structure, the use 
of Microsoft SQL Server2005 as a database for data storage. Functionally, this system 
not only to achieve the basic information input and output information, while 
information on relevant business data for analysis to decision-making for managers 
provide a useful reference. In addition, the system can not only including network 
access, and can achieve interaction outside the network, customers can access the 
system through the Internet, you can leave a message on this system, reservation 
services, as well as comments and purchase the appropriate product. 
Realization of the system, will help enterprises to improve their competitiveness, 
and thus play an active role in the market to win customers. 
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